The contribution user-led services are
making to the development of Selfdirected support in Scotland

getting

there

How we do it

What we do
Delivering services alongside
capacity building - support
happening in several ways
What each person needs
Working beyond the usual service
boundaries
Focussed expertise, drawing on
people’s lived experience

Interactive try it, listen,
improve
Building on
what we know

Staying open to new ideas
Involving members and people
we support
Listening to people
Inclusive processes
Working with other organisations
Looking for the right balance of income
to be sustainable and able to change
Start small and build up
Learning about SDS, becoming experts
Keeping our constitution and
structures up to date

Influencing
other people
“User-led services have
a lot to contribute to the
overall development of
SDS in Scotland.”
“We are small enough to
be flexible. We are able
to meet a variety of needs
and adapt as people’s
needs change.”
“We see this as an exciting
time for organisations, and
look at how we can use the
opportunities to benefit people.”

Training staff in other settings
Feeding into networks
Waiting while other people catch up
Learning from other people
Showing what we’ve done
Trying to keep the focus on enabling people to
have a good and fulfilling life
Reminding other people of the potential benefits
for people who get support
Helping local authorities and other bodies to
have a dialogue with people who need support
Contributing to raising awareness among
people who are not yet getting support
about what is possible

Discussion point
It will be good if we can
find a term other than
‘service user’ because that
reflects a limited view of
how people contribute.

Discussion point
How do we take a step
back to think about people
and their lives first, before
we think about care
services and what they do?
The starting point should
be: what can help anyone
in that situation?

Getting There is based at Outisde the Box:
www.otbds.org/gettingthere admin@otbds.org 0141 419 0451
It is one of the capacity building projects funded by the Scottish Government to
support the implementation of Self-directed support

“We are proud of what
we do ourselves.”
“We all need to take the
bigger view – the longerterm, and how SDS can
benefit many people.”

Our vision
Opportunities for people
who use support
Partnerships between people
getting support and people
providing services
Partnerships between
organisations
Wider range of services and
community opportunities
Wider range of providers
Responding to gaps in what is
available
Involving more people,
especially people who tend to
get missed out

